NOVEMBER 2021

NEWS LETTER

From Customer Care Desk

November 2021 “NEWS LETTER” with the latest communication, updates and other important points.

LATEST COMMUNICATIONS AND UPDATES

LAUNCHING NJ MARS BALANCED ADVANTAGE PORTFOLIO

(Mail dated — 1st Nov 2021)

» We are introducing a new portfolio on the MARS platform, MARS Balanced Advantage Portfolio.
The Portfolio details are attached in email for your reference. The portfolio will be available for Purchase from 2 Nov 21.

NO REBALANCING IN MARS DYNAMIC PORTFOLIOS

(Mail dated — 1st Nov 2021)

» We had last rebalanced the MARS Dynamic portfolios in June 21 wherein we had revised the Asset Allocation in Equity to
45% in MARS DAA Aggressive Portfolio. Based on the current market dynamics, the model is showing the Asset
Allocation of 40% in Equity.

» As there is no major change in Asset Allocation from last rebalancing, we will not be triggering rebalancing transactions
due in the month of Nov 21. Next rebalancing in the portfolio is due on April 22, however, in case there is a substantial
change in the asset allocation shown by the model we may trigger a rebalancing before that too.

» We wish you and all your loved ones a very Happy Diwali and a prosperous new year.
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LAUNCHING PBC 2022

(Mail dated — 1st Nov 2021)

POINTS CRITERIA
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NEWS LETTER

ENHANCEMENT IN DIT (DISTRIBUTED INITIATE TRANSACTION)
MODULE ON PARTNER DESK

(Mail dated — 9th Nov 2021)
» In continuation to our earlier communication dated 8th Oct 2021, we are glad to introduce Redemption facility under the
Distributor Initiate Transaction (DIT) module on the Partner Desk.

» Now you can initiate the redemption for physical folios of investors under NJ's ARN for the schemes available in the DIT
module. Currently NJ Balanced Advantage Fund schemes are available.

Path: Partner Desk > Investments > Mutual Funds > Partner Trax > Distributor Initiated Transaction—-Redemption

» After initiating the redemption through DIT, clients will receive the Authorization link on the registered email and mobile.
Clients need to authorize the same via OTP mode.

Important Points for Consideration:

* Transactions authorized by investors will be processed subject to backend verification by RTA

* Eligible Tax status are Resident Individual and NRI. Non individual including HUF and Minor not allowed

* Partner can check the status from Partner Desk > Investments > Mutual Fund > Partner Trax > Distributor Initiated
Transaction Status.

TER CHANGE IMPACT IN BROKERAGE

(Mail dated — 20th Oct 2021)

» This is to inform you that TER of below mentioned schemes have been reduced by more than 10 bps.

» As the reduction in TER is more than 10 bps TER cut impact will be given in the immediate succeeding month. So W.E.F
1st November 21, existing rates on AUM mobilized upto 31st October 2021 will be reduced as per below table.

Base month 0 Deduction
Scheme Name Base Monthz# TER Oct21 impact in Payable
Aditya Birla Sun Life Nifty SDL
Plus Psu Bond Sep 2026 60:40 Sept21 0.47 0.37 -0.10 -0.07
Index Fund
Franklin India Debt Hybrid Fund Apr19 2.05 1.57 -0.48 -0.24
IDFC EQUITY SAVINGS FUND Apr'19 1.89 1.43 -0.46 -0.23
PGIM India Small Cap Fund Aug21 225 212 -0.13 -0.06
QUANT LIQUID FUND Apr'19 0.90 0.55 -0.35 -0.25

#Base month = TER Comparison month(last TER cut impact given month)

UPDATE: WHATSAPP SERVICE SUBSCRIPTION FOR EWA CLIENTS

(Mail dated — 12th Nov 2021)

» We all know WhatsApp is now an important channel for businesses to share information and service clients. Easy, simple,
fast & available 24x7, WhatsApp Service though can be only accessed by those having an active subscription.

» We are glad to inform you that we are now undertaking a one time exercise to activate the WhatsApp service subscription
on registered NJ EWA clients not having the same. The clients shall have the option to unsubscribe at any time from the
service from the WhatsApp Chat window itself. We shall also regularly upgrade the WhatsApp service in future to offer
features and information in the best interests of the clients.

» Please note that the WhatsApp service shall be available only on the registered mobile number with NJ E-Wealth
Account. For your information, the customer only needs to send the message "SUB" and "UNSUB" in the
WhatsApp chat to subscribe or unsubscribe respectively, at any point in time.
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IMPORTANT UPDATE - PARTNER DESK DASHBOARD TEMPORARILY
NOT AVAILABLE

(Mail dated — 16th Nov 2021)

» Asyou are aware, the NJ Partner Desk 'Dashboard' page is currently not available due to some technical reasons. Please
be assured that we are working on the same on high priority. Over the next few days, you may experience parts of
Dashboard being temporarily available / not available as we test the changes. We shall hopefully resolve the issue in a
few days. We are also working on improving the speed of other Partner Desk reports based on the feedback received by
us.

» We have now enabled access to the new NJ E-Wealth Account (NJ EWA) desk from your Partner Desk. You will now be
able to view the dashboard and other consolidated portfolio and product reports as is visible to your NJ EWA investors
from their respective logins. Please note that access to transactions, settings and other utilities will be restricted for
security reasons.

Access Link : Partner Desk > Client Services > Client Management > View Client Investments
» Thank you for your continued support and patronage of the new NJ EWA.
For any further assistance or information, please feel free to contact NJ Customer Care.

URGENT AND IMPORTANT- UPDATION OF MOBILE
NUMBER AND EMAIL ID

(Mail dated — 24th Nov 2021)

Note: This communication has been sent to impacted partners only.

» We are writing this email with reference to NSE circular ref. no. NSE/ISC/47869 & BSE notice no. 20210401-53 dated 1st
April 2021, read with CDSL communiqué number CDSL/OPS/DP/POLCY/2021/152 dated 5th April 2021 and NSDL
communiqué number dated NSDL/POLICY/2021/0036 7th April 2021, whereby it is now mandatory for clients to register
their correct Mobile Number and Email ID in their Trading and Demat Account.

» Inline with the above, we have observed that the Email ID and/or Mobile number of few of your clients are invalid due to
which we are not able to send important communication to them. List of such accounts is attached in email for your
ready reference.

» We solicit your kind support to get the correct Email ID and/or Mobile number updated for your clients through NJ
E-Wealth Desk - Help & Support - Send Query - Select E-wealth Account - Select Query Sub Type (Request for
Change of Email & mobile Number)

» NJ E-Wealth account client can check the existing registered Email ID/Mobile number from the E-Wealth Account Login -
Menu - My Profile - Personal Details.

» In case if the client mobile number and Email ID updated in the E-Wealth account is correct then client can send a
confirmation email to ewaverification@njgroup.in from their registered email ID. Please find attached sample mail format.

» We request you to please inform respective clients to update the details latest by 31st December 2021. Failing this, we
shall be bound to deactivate the E-Wealth (Trading and Demat) account of such clients.

» We shall be sending a separate communication to the respective NJ E-Wealth Account clients to update the details. We
solicit your kind support in getting the required details updated.
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IMPORTANT POINT TO REMEMBER

PROCESS OF ONLINE REDEMPTION AMOUNT PAYOUT TO CLIENTS

Redemption
Payout Date

Sch Redemption Redemption Processed Date
Cheme | payout TAT

Type .
YPE | (Working Days) [ ogth Nov21 | 27th Nov21 | 28th Nov21 | 20th Nov21 | 30th Nov21 | 01stDec21

Equit T+3 Rs. 5000/- Rs. 10000/-
o Saturday Sunday (C§nsolidat/ed
Debt T+2 (Non Working | (Non Working | - s 3000/- amount as
day) day) payout date
Liquid T+1 Rs. 2000/- is same)

Note: T is Transaction Processed Date

= Partners and NJ E-Wealth clients can get the redemption payment status online from respective desk while query
posting:
Partner Desk > Client Services > Customer Care > Send Query (Type = E-Wealth Account [INVESTMENTS], sub
type= Redemption Amount Not Received [E- Wealth Account]).

NJ E-Wealth Account Desk > Menu > Help & Supports > Send Query (Type = E-Wealth Account
[INVESTMENTS], sub type= Redemption Amount Not Received [E- Wealth Account]).

For Example: In the above case, if partner/client go and check status while query posting of equity redemption
transaction on 26th November 2021 from desk, they will get message as “Dear Sir/Ma'am, Thank you for
contacting us. We would like to inform you that selected transaction has been Processed. However,
redemption payment TAT for the said scheme is 3 working days from Transaction processed date. Hence
redemption amount will be paid on 01-12-2021. So we request you to kindly wait till then.”

= |f partner or client submit the query after redemption amount is already paid, they will get message as ” Dear
Sir/Ma'am, Redemption Payout for selected transaction has been released via NEFT on 01-12-2021 under
XXXXXX Bank A/c No : XXXXXXXXX . If you have any further query, please provide your concern below.”

= Normally, on redemption payout date, the amount gets credited in client's bank account between 10 am to 1 pm
based on client's bank and payment mode.

= |f the redemption payment is rejected by investor's bank then the amount will be paid to another registered bank
account of E-wealth account (if available) or else cheque will be dispatched to clients registered address on the
next working day of payment rejection.

= In case of SWP the SWP transaction gets processed on the selected SWP date and the amount gets paid as per
the scheme TAT. For example, SWP registered under debt scheme with date as 5th of every month, the amount will
be paid on 7th.(considering 6th & 7th as working days).

Partner & NJ E-Wealth account clients can also check the status of redemption transaction processed or
rejected from below path:

Partner Desk > Stock Exchange > Stock Exchange Transaction Report — Mutual Fund

NJ E-Wealth Account Desk > Reports > Mutual Fund (View Report) >
Transactions (View Report)



